








Crown has also earned the ISO 14000 environmental management
standards certification in its larger regions. The certification exists
to help organizations minimize how their operations negatively affect
the environment, cause adverse changes to air, water, or land and also
to comply with local laws and regulations. Additional Crown offices
are in the process of earning this certification.

In 2008, Crown joined forces with Standard Chartered Bank’s Living
with HIV programme. The HIV/AIDS pandemic is a global challenge,
particularly in regions such as Africa, India and China. Standard
Chartered Bank (Hong Kong) Ltd., like Crown, has a presence in these
markets and many other developing countries of the world, where
there are increasing HIV infection rates. The HIV/AIDS pandemic is
making a significant impact on these operations and the communities
where both Standard Chartered Bank (Hong Kong) Ltd. and Crown
operate.

Standard Chartered Bank (Hong Kong) Ltd. has responded to this
challenge through their “Living with HIV programme” a global policy
aimed at educating one million people about HIV/AIDS by 2010. They
have developed a workplace education model that has been rolled out
to their employees, customers and suppliers, and they have invited
Crown to become involved in their efforts. A dozen Crown employees
have already been trained as HIV/AIDS Awareness Champions and
several “Living with HIV Workshops” have been organized.
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Crown Keeps the Crown Moving
Forward

As all of these changes have occurred in
the industry, Crown has maintained its
commitmentto delivering personal customer
service while delivering global, regional and
local solutions. Crown has adapted and
continues to expand its services, enhance
its customized technologies and its global
presence. Crown intends to be where
its clients need them to be, serving both
large and small corporations around the
world. Crown provides all the traditional
services such as storage of hard copies and
electronic information, scanning, imaging,
data conversion, data hosting, escrow and
destruction services but equally important,
provides consultative services and retention
policy counseling to help its clients adapt to
an ever changing world.

Crown will continue to keep the Crown
moving forward.

If these cartons were set down in a
line, end to end, there would be a line
of cartons over 4,000 miles long—
that’s longer than the

Great Wall of China!





